THIS FCRA CORRESOPONDENCE WAS DISTRIBUTED TO CHRM CLIENTS 





Dear Clients,





As you are probably aware the Fair Credit Reporting Act has been revised.   This revision affects all employers who receive ANY type of consumer report, i.e. criminal, motor vehicle, credit, employment verification, etc.





Below are outlined recommended forms and procedures that are required in order to comply with the new revisions.  We have enclosed some sample forms for your use if you have not already made the necessary changes and additions to your existing forms.  You will note that your consent form has been modified to meet the requirements.





We have also enclosed a Certificate of compliance that we ask for you to sign and return to CHRM.   If you have any questions please give us a call.  We appreciate your business and thank you for your cooperation.





I.	APPLICANT


		


		Must be given and sign an Applicant Authorization and Consent for 


		Disclosure form.  This is to be placed in the applicant’s file.  You can use


our consent form or an in-house form as long as it meets the revised requirements.





		You can have a separate Disclosure form to be signed by the applicant and 


		placed in the applicants file if you do not use our form or revise your form.	





	II.	EMPLOYER OBLIGATIONS





If the applicant is denied employment, based  in whole or in part on the information that was in the consumer report, the employer must send:





Pre-adverse Action Letter (sample enclosed)


The report that was procured from the reporting agency


Copy of Consumer Rights (sample enclosed)





		If the findings are not disputed within five business days send:





Adverse Action Notice (sample enclosed)


Place copies in the applicant’s file.





Please forward the Certificate of compliance to CHRM








FCRA Rev. cont.





Most of you have already worked with your corporate counsel to determine what procedure changes and form alterations needed to be made to comply with the revised act.


It is clear that the revisions were made to make sure that the applicant is not unjustly denied employment because of faulty information supplied by the consumer reporting agencies, i.e. Credit Bureaus.





It has always been the obligation or CHRM clients to notify the applicant that the criminal report was the basis or their denial and to review the report orally and to offer them a copy of the report to make sure that the information was correct. If the applicant disputed the findings CHRM worked with them to correct the erroneous information.  





The FCRA has been amended in the area of criminal background and motor vehicle reports to only require disclosure of the information.  However in the area of Credit Reports it is clear that you have to follow the procedures or have documentation that the applicant had the opportunity to review and dispute the information if they were denied employment.





We do not pretend to be legal counsel and we suggest that you get assistance from counsel or employer associations you work with in the area of employee relations.  Should you have a question about the forms remember that they are being provided to assist you in development of your own forms.  





We ask that you please return the Certificate of Compliance that represents that you are making a good faith effort to meet the requirements put forth in the Fair Credit Reporting Act revisions.





We thank you for understanding the need for your compliance and it is only our desire to help you and to make is as easy as possible.








Sincerely,





Kenneth A. Clark





CHRM








